
 
 

How to do a course: 

Step 1:   

• Log onto www.carerise.co.za  

• Click on the Shop tab on the top right corner 

 

 

 

 

 

 

 

 

 

 

 

Step 2: 

 

• Click on the course that you would like to do 

 

 

  

http://www.carerise.co.za/


 
 

 

Step 3: 

• Click ONLY ONCE on Add to cart  

 

 

 

 

 

 

 

 

 

 

 

Step 4: 

• Click on Proceed to Checkout 

 

 

 

 

 

 

 

 

 

 



 
 

Step 5: 

• Fill in ALL fields (VERY IMPORTATNT – If not all fields with a  *  are completed, you will 

not be able to go to the next page). 

• ALSO – ensure all details are correct – ESPECIALLY your email address.  

• This will be your CareRise Academy Account Log-in details. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

• After completion of details, scroll down and select method of payment and then place 

order: 

 

 

 

 

 

 

 



 
 

 

Step 6:  

• PayFast will direct you further to your Online banking – follow the details and 

authorize transaction on your banking App.  

• EFT - The next screen will show your details, your order and CareRise banking details: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

______________________________________________________________________________ 

Step 7:   

• PayFast will direct you back to the CareRise Academy website. 

• EFT - Make Payment and send POP to info@carerise.co.za  

• After payment reflects in the CareRise Academy account, the course will be available 

to do. (This might take 2-3 days depending on your bank) 

mailto:info@carerise.co.za


 
 

Step 8: 

• Check your emails for confirmation of order, as well as availability of the course when 

payment reflects.  

 

Where to find your Course after Purchase: 

• Click on the small arrow next to Shop to open drop-down menu: 

• If not Logged-in Click on My Account and Log-in. 

• Click on My Courses (Make sure you are Logged-in). 

• Your courses will be availible and when you click on the course, you will be redirected 

to the platform to watch the videos and complete the quizzes.  

•  

 

 

 

 

 

 

 

 

 

 

Final Step: 

• After completion of all videos & quizzes, leave a review and comment. 

• A tab will appear where you can Download your Certificate of Attendance. 

• Inform us, via Email or WhatsApp, when you have Completed the All 5 Modules, and 

we will communicate the next steps to be added onto our online Directory for Carers, 

as well as be added to our National Community of Home-Based Carers.   


